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What if content editors could spend less time
on tedious tasks and more time creating
meaningful, high-quality content?
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Al can supercharge your Drupal workflows,
but which problem should you solve first?
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Experience with Al & Drupal ( CKeditor

e EPAM is 64,000+ people distributed across

55+ countries and regions e Default Rich Text Editor in Drupal
Our Drupal competency is 200+ e Providing Al capabilities from 2023
e Extending CKEditor capabilities

EPAM has a focus on engineering-driven _ _ _
Al't f i idi i q o  CKEditor 5 Plugin Pack 29k+ sites
rc_ms ormation, provi Ihg services an o  CKEditor 5 Premium Features 12k+ sites
solutions as well as proprietary tools. s  CKEditor Al
e We were among the first to obtain
practice-wide certification from Acquia.
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e We are Gold Drupal Certified Partners and S
Drupal Al Gold Sponsors and “Makers.”
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«Drupal has
quietly become
one of the most
Al-ready platforms
available ”




Drupal Al history

The "Layered" Era The "Starship" Phase The "Starshot" Acceleration The Impact Phase
(Pre-2025) (June 2025) (October 2025) (2025/2026)
Al as an Add-on Official Launch Vienna Milestone Drupal CMS 2 Launch
Histo.rically, AI in Drupal was ~ The Drupal Al Initigtive ﬁt%r,;\/peogionnonizgﬁ;t:sd Released in January 2026
a series of disconnected _ formqlly_ launched in June raised over $1 million from "Al  Drupal Canvas (form
modules. .These were typically 2025 with the release of the .\ v 40 qecelerate Experience Builder) as the
one—off direct API coIIs_ to Drupal Al Strategy 1.0. development. default page building
tools like ChatGPT to fill : featuring built-in Al
specific fields. experience, fea . g
Project Starship for page generation.
Foundations The RFP Model )
The Fragmentation Risk Standardized governance A Request for Proposal (RFP) Plus CKEditor Al for Drupal
Early integrations risked and modular architecture was launched to identify Production-ready suite that
creating a spraw| of required to move from professional delivery partners, ~embeds "Human-in-the-Loop"
inconsistent, repetitive code  experimental "one-offs" to moving the project beyond pure intelligence directly into the
across the ecosystem. production-ready tools. volunteer effort. Drupal editor.



Initiative timeline

Jun Jul-Aug Sep-Oct Nov-Dec
Officially Partnerships Roadmap & RFP &
announced & survey Vienna onboarding

I
Jan

Delivery
management

I
Feb

2026
Roadmap

|
Today

Roadmap
Execution
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W https://dri.es/drupal-ai-roadmap-for-2026

Drupal Al Initiative: 2026 Roadmap

1. Page Generation:
Build Canvas pages easily

2. Context Management:
Make your experiences on-brand

3. Background Agents:
Responds to triggers and schedules
without manual prompting

4. Design System Integration:
Use existing and build new components

b.

Content Creation & Discovery:
Smart search and content generation

Advanced Governance:
Ensure your content is on-brand

Intelligent Site Improvements:
Learn from real data to make
smart changes

Multichannel Campaigns:

Unified campaign management >
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Al Providers

€ Back tosite | Administration | Configuration / Al / Al Providers

EPAM DIAL Configuration

EPAM DIAL APl Key *

Elitea Key N

Choose an available key. If the desired key is not listed, create a new key. Select the API key for authenti-
cating with EPAM DIAL service. Supports BOTH authentication formats automatically:

« JWT Bearer Token: \"Bearer eyJhbGciOiJS...\" (uses Authorization header)

« APIKey: \"your-api-key\" (uses Api-Key header)

The module will automatically detect and use the correct format.

API Endpoint*
(__) EPAM DIAL Al Proxy
https://ai-proxy.lab.epam.com/openai
Note: May require EPAM VPN connection
° Elitea Environment
https://next.elitea.aiflim/vi
Public access, no VPN required
(_J) Custom URL
Enter a custom endpoint URL below

Select your EPAM DIAL API endpoint or choose Custom to enter a different URL.

() Override Model Capabilities

When enabled, all models will be treated as capable of all operation types (chat, embeddings, vision,
etc.). This is useful for testing or when the API doesn't properly advertise model capabilities. Warning:
This may result in API errors if you try to use a model for an unsupported operation.

v Troubleshooting
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Al Capabilities

€1 Back to site | Administration | Configuration | Al
N
Al Settings

A~ Al Capabilities from Installed Providers

Configure default providers and models for Al capabilities.

Capability Provider Model Info
Chat l EPAM DIAL ‘ eu.anthropic.claude v '
i - Select -
eu.anthropic.claude-sonnet-4-20250514-v1:0
Chat with Complex JSON ‘ EPAM DIAL v ‘ text-embedding-3-large

Produce structured and valid JSON outputs suitable for programmatic use. b
" text-embedding-3-small

text-embedding-ada-002
Chat with Image Vision gpt-5-mini
Analyze and interpret images provided within a conversation to enrich responses. ‘ ERAMDIAL v ‘ Sl
gpt-40
Chat with Structured Response ‘ EPAM DIAL v ‘ gpt-40-mini
Format responses into predictable structures such as lists or tables to facilitate readability and integration. ) gpt-4.1
gpt-40-2024-11-20
Chat with Tools/Function Calling gpt-5
[ EPAM DIAL v | i 2 -4-
Dynamically execute external functions or API calls during the conversation. eu.anthropic.claude-sonnet-4-6
eu.anthropic.claude-haiku-4-5-20251001-v1:0
. gpt-image-1.5
Image Classification ‘ EPAM DIAL v ‘ gpt-5.2

bedrock/converse/eu.anthropic.claude-sonnet-4-5-20%

Moderation

EPAMDIAL v | gpt-do

No default v ‘ - Select - \/

Speech To Text




Al Tools

Select tool
All
Sub-Agent Tools
Modification Tools
Drupal Core Actions
Information Tools
Automator tools
Content Suggestions

Other

Use selected tools

Filter

[

Filter the tools by name.

(W cet
Field Display
Form

This method
gets the view or
form display
config form, to
check what val-
ues can be set
on it and the
current values if
it has.

P ist

Entity Types

This method
lists all entity
types.

QP vist @ X

Config Vision

Entities This method

This method can take an im-
ageand a

can list config

entities in any IP(Omp\ and
format wanted. ook and de-
scribe that
i image.
[Test this g
tool]

C) Get ()

Field Values Preparing
and Context Response
This method This function
gets informa- should be run
tion about how as the last tool
you need to fill call to notify the
in a specific agent system

() Get

Field Storage
Config

This method
gets the field
storage config.

P uist

Bundles

This method
can list bundles
for an entity
type.

() Get

Current
Content Entity
Values

This method
will get current
content entity
values from a
specific entity.

L

C) Get

Field Storage
Form

This method
gets the field
storage form, to
check what val-
ues can be set

() Get

Content Type
Info

This method
gets all the
base data for
an content
type, if its
sticky, pub-
lished by de-
fault etc.

tooll

QP uist
Content
Entities

This method
can list content

entities in any
format wanted.




Architect pointers < Bpam >

What we hear from enterprise clients & see in

our projects - CKEd itO I"

Pointer:
Today'’s reality vs. production expectations.




Pointers

Speed Trust Breadth vs. Depth APl vs. Flows
13l ) x Hn
== éé\\ 3 4—0-}
//\‘ = "4 It R’
+ + R +
Focus on Use existing Go deep, don’t Use partners for key
small use cases. capabilities waste time on parts that take years
use DrUpOI Al first. gener0| purpose to build.
tools.




Start Here: Quick Wins

Low-effort, high-value Al features you can turn on today.

Allmage Alt Text Settings

Q Al Alt Text Generation
@ Al Taxonomy Suggestions
E Al Content Summaries
& Al CKEditor Integration
Q SEO Metadata

2 Readability & Moderation
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8 Dashboard

[ Pages
© cms
B Media

© Trash

& Tools

o@ Structure

o Appearance
{3 Extend

1 Configuration
2 People

& Reports

@ Help

@ admin

4 Backtosite | Aoministration  Content  Media  Add media

Add Images

Add files
irchoose Files | No tile chosen
Unmated nurmder of fikes can De upioaded 10 this fiekd

100 M8 Bmit
Alowed types: pog 9F ipg ipeg webp.




Smarter Content Operations

Enrichment, Governance, and Automation at Scale

Qg Al Automators

c Al Content Lifecycle

74/150

9 Al Content Strategy




Canvas Al: Conversational Page Building

Build in minutes what used to take hours.

®

Open Al Pancl [

[3

g FInDrOp Features Virtual Cards Expenses Pricing Resources Contact

Untitled page

SEO settings

# FinDrop Stay up to date

Subscribe to our newsletter to be the first to know about our
About Careers latest updates, exclusive offers, and more.

~ email

My privacy settings  Privacy policy Terms of service © Copyright 2026 /




Content Migration

Get your content into Drupal more quickly and easily than ever!

(I) Writing Migrate Classes ww® Data Normalization & Cleanup
Feed source schema + destination content type Legacy data is dirty: inconsistent dates, mixed
definition. Get working migration YAML and HTML/plaintext, broken references. Al coding
process plugin scaffolds in seconds. tools write transformation scripts.

*. Source Plugin Generation |a| Process Plugin Logic
Describe an APl endpoint or CSV schema in Complex content transformations that would
natural language. Get a custom Drupal Migrate take hours to hand-write. Generate, test, iterate
source plugin stub, ready to ship. in minutes.

1. Describe

2. Inspect

3. Iterate

4. Run

5. Verify
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GenAl workflows need improvement
. Standalone GenAl tools lack interoperability:
1. You pull data out of a business app and paste it into
ChatGPT, Claude, or Gemini.

2. You brainstorm. You draft. You iterate in the
standalone app/tool.

3. Then comes the return trip... paste the result back,
and spend the next hour cleaning up the mess.

This disrupts productivity, creates room for mistakes,
and interrupts the creative process.

Interoperability

issues that kill
momentum

Heading 1

Standalone tools: ChatGPT, Claude, Gemini, etc.

Issues and broken workflows:

e Formatting: Basic formatting, tables, and media lost in transit.

e Data access: Al tools can't reach your systems/knowledge base.
e Collaboration: Comments, real-time editing are left behind.

e Security: Permissions don't sync with your app's access controls.

Paragraph v

e Visibility: No audit trail, no accountability.
e Shadow Al: Ungoverned tools, data leakage, compliance gaps.
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Artificial Intelligence has evolved from science fiction fantasy to an integral part of our daily
lives. Behind the scenes, fascinating developments are happening at breakneck speed,
reshaping industries and challenging our understanding of what machines can accompli:

From detecting diseases faster than doctors to composing symphonies that move audiences to

tears, Al continues to surprise us with its capabilities.

he hard part:

\
@ AskAl

N
- . hat commands < . "
The numbers behind artif 3, Chat commands taggering. Consider this:

u [ ] >
I n s I e l e q o C u m e n l s processes more data thar 72 Improve writing jon created in the first 5,
recorded history! =3 Continue writing

o & $15.7 trillion - p A’ Fixgrammar & speling  global economy by 2030
2§ 97% accuracy ir . , (beating human radiologists)

0.3 seconds - tir - 5
> More casual

Al is hardest when it has to edit what'’s already Gttt e e

More friendly
"By 2025, machines will be capable of learning More confident 1ld. By 2030,

there.
More professional

Review

e Generating new content is easy; modifying :

rotein structures

£ Materials science revolution=~ new compounds discover

Juman astronomers

existing content is not.

 1000x more accurate
icovered weekly

e Users need precise edits: paragraph-level
changes, maintaining formatting, insert at cursor.

are early prototypes or limited
possible—along with notes

; results vary widely by breed

e |t must support human review: suggestions,
comments, and approval before publishing.

. o ettings. Here are examples that ke s
cpressions; does not indicate 0 o
le—along with.

g of brain activity; results

world testing distinguish promising




& AskAl

'Z Improve writing

§5 Continue writing

A; Fix grammar & spelling
=3 Adjust length >

’f Change tone ¥

YA‘ Translate >

Al Chat Al Quick Actions
Collaborative ideation Quick iterations

e Controlled output e Speed and convenience

e Smart prompting o Preview before applying

o Chat history e Configurable actions

/' Review

Al Review | CKEdltor AI

Al Translat : )
Visual review ranslate (new) Part of CKEditor 5 Premium Features

Easy distribution
Standardized li
¢ andardized compliance e Out-of-the-box languages
Cust heck:
¢ vstorm checks e Add additional languages
e Optimized for large documents

e A dedicated Ul




e Al can't perform work effectively for you if you don't
provide it with context

e Have a couple of examples - Al won’t generate
articles and content without any guidance, but
distilling the article based on the content is a good

way to start
o Al needs the expertise from you - it's like a child with a PhD

P
G e
~~_ | e
e N -



- Context Control Center

f8 Dashboard

[ Pages
8 cMs
Media

@ Trash

& Tools >
£ Context Control Center
of Structure >

f Appearance

&3 Extend

44 Configuration >
Q People

@ Reports >
® Help

@ admin >

% € Back tosite  Administration

Context Iltems

Overview Contextltems Usage  Settings

Search context items...

Type

Label

Use cases

Target

Updated

+ Add Al Context ltem

FinDrop Brand Guidelines 3

1. Abbreviations, Spelling, Dates & Formatting

T Visuals & Imagery

1T_ Writing Tone & Voice

General Page Building Guidelines 3

"\C Content Structure: Articles & Blogs

“\C Content Structure: Product Pages

\C Content Structure: Press Releases

FinDrop Key Facts & Value Propositions

Writing Words

Writing Words

Working In Canvas

Working In Canvas

Working In Canvas

Working In Canvas

Working In Canvas

Writing Words Working In Canvas

35 minutes ago

34 minutes ago

33 minutes ago

33 minutes ago

33 minutes ago

33 minutes ago

3 minutes ago

32 minutes ago

32 minutes ago

Edit

Edit v

o

3
§.

8 7 & E B E|




Coming...

View

CKEdltor JA p CKEditOI‘
& Context Control Center

Edit  Revisions

itor In Drupal,

AIHTML Styling Guidelines (CKEditor + Drupal)

hese rules to ensure:

Hil | can help you Araft reurite and imnrue vaor tavt avnlnrs ideas racasarch i

General Rules
« s semantc HTMLS slament solve problems.t ¢ Drupal context

+ X DoNOT us:



Wrap

The best thing to get started is..... JUST GET STARTED!

You don't have to cycle across the world on day one
a quick trip around the block is exactly where you should begin! ~




